
A View from the Top

NZ HHA Conference

John Wade, Focus 2000
October 2008



Insight, Indistance, Invisible 

• Best Practice - Quality as Outcomes
• Tradeable hours = trading hygiene for friends
• Hosted Funding and Client Choice
• Carers strategy - family governance / choice 

and control
• Cleaner v Carer v Professional 
• Disability strategy ?  sector stuck 

- personal, flexible, funds, workforce 
• The System – NASCs caught , “flex it up”

- devolve under 65’s to DHB’s


